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Use our Brighthouse Financial Online Servicing system to see
which company holds the products in your book of business.

Brighthouse Financial® was formerly a part of MetLife and spun off in 2017. For questions about whether
the annuity products you service remain with MetLife or have transitioned to Brighthouse Financial,
please take the following steps:

01

On brighthousefinancialpro.com, select Log In on the upper right.

02

Enter your credentials on the login screen.

03

Select Client Management from the top navigation tab, or select Online Servicing from your
shortcuts menu.

04

Once you arrive at the Online Servicing experience, select Book of Business from the top navigation.

05

Select Life Insurance or Annuities to filter your book of business for searching.

06

Search and click on Contract Number from your book of business.

Q7

If you have selected a policy that is not yet migrated, you will see a pop-up that directs you to our old
experience. Click Go to view policy details. This pop-up is your indicator that your policy has not yet
migrated and is still being serviced by MetLife.

Brighthouse Financial Annuity Products

The following is an alphabetized list of the most commonly serviced annuity products that have transitioned
from MetLife to Brighthouse Financial.

Brighthouse SecureAdvantage®

American Forerunner Series (AFS) Bt Enedlind e ety Class A
. . Brighthouse SecureKeys"

American Growth Series (AGS) Fixed Indexed Annuities Class AA
Brighthouse Shield Level

Brighthouse Fixed Rate Annuity Selector® Annuity — Issued Class B
in all states except NY

Brighthouse Fixed Rate Brighthouse Shield Level . .

Annuity MVA Pay Plus® Annuities (SLPP) Fixed Annuity FA

Brighth

righthouse Guaranteed Brighthouse Target Maturity Gold Track

Income Builder® (GIB)
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Brighthouse Financial Annuity Products (cont.)

Investment Portfolio
Architect (IPA) - Issued Portfolio Architect L Series/Class XC
in all states except NY

Marquis Portfolio Architect XTRA Series/Class XTRA

MetLife Accumulation
Annuity (MAA) - Issued PrimElite (1, 11, I1l, IV) Series/Class XTRA 6
in all states except NY

Single Premium Immediate
MetLife Target Maturity (MTM) Series/Class C Annuity (SPIA) — Sold by
third-party reps

Pioneer Annuistar Series/Class L T-Flex

Pioneer PRISM Series/Class O Universal Annuity (UA)
Portfolio Architect Il Series/Class S Vintage L

Portfolio Architect 3 Series/Class VA Vintage XC

Portfolio Architect Access Series/Class VA-4

MetLife Annuity Products

The following is an alphabetized list of the most commonly serviced annuity products that remain with MetLife.

Growth Plus Account (GPA) MetLife Growth & Income (MGI) Preference Plus Select (PPS)

— Issued in NY
Investment Portfolio Architect MetLife Preference Premier SPIA - Issued by MLIC and sold
(IPA) - Issued in NY (MPP) by former MPCG reps
MetLife Accumulation Annuity MetLife Shield Level Selector Zenith Accumulator VA (ZAVA)
(MAA) - Issued in NY — Issued in NY
MetLife Financial Freedom Preference Growth Select (PGS)

Account (FFA)

MetLife Financial Freedom Preference Plus Account (PPA)
Select (MFFS)

\ What if an annuity product I'm servicing isn’t on the list?
= If it's not found on either list, please contact the Sales Desk or
7 your internal wholesaler for more information.

For Financial Professional Use Only. Not For Public Distribution.



Brighthouse Financial, Inc. was formerly part of MetLife, Inc.

Annuities and life insurance are issued by, and product guarantees are solely the responsibility of, Brighthouse Life Insurance Company,
Charlotte, NC 28277, New England Life Insurance Company, Boston, MA 02110, and, in New York only, by Brighthouse Life Insurance
Company of NY, New York, NY 10017 (“Brighthouse Financial”). Variable products are distributed by Brighthouse Securities, LLC (member
FINRA). All are Brighthouse Financial affiliated companies.

Brighthouse Financial® and its design are registered trademarks of Brighthouse Financial, Inc. and/or its affiliates.

» Not a Deposit * Not FDIC Insured * Not Insured by Any Federal Government Agency
» Not Guaranteed by Any Bank or Credit Union + May Lose Value
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