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Accessing the Website
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First time users should click on “Click here to register.” This allows 
you to access the profile page.

https://naic.pinpointglobal.com/BrighthouseFinancial/apps/default.aspx
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You can click this link to look up
your NIPR number. This will

lead you to a secure link
on the NIPR website.

Fill in your personal 
information in the spaces 

provided. All boxes with an 
“*” are required information.

Registration Page
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Enter your Social Security Number (SSN) and last name. Click on “Submit Query”. This will
direct you to the secure National Insurance Producer Registry (NIPR) website. 
Please note: Your SSN will not be stored on the Brighthouse Financial NAIC

Product Training website.

NIPR Website Look-Up
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Once the NPN is located, the information will appear under the search box.
If this information is correct, click on “Use this NPN.”

1234567 for Smith, John Joseph 10/1/1965

Smith

NIPR Website Look-up
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The NPN is auto-filled on the registration page.

1234567

1234567

NIPR Website Look-up
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Select all state(s) in which you are appointed to sell Brighthouse Financial Annuities.

Registration Page
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To select your Broker
Dealer begin typing the 
name and the list will

appear. Click on “Select 
Broker/Dealer.”

Registration Page
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You are able to create your own password, then click “Register.”

Registration Page
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Be sure to write down your username and password for future access to the site. 
Click “Continue.”

Registration Page
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On the My Training page you will see the product training courses available for 

your Broker/Dealer. First, you must complete the prerequisite course by clicking

on “Suitability in Annuity Transactions Training.”

My Training
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Once the course is completed, click “Exit” to go back to the
Training Page to complete the remaining modules.

Exit Module
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Once the prerequisite is 
completed, the remaining 
product courses will be 

available to complete. You 
only have to complete the 
course that coincides with 
the product(s) you wish to 

sell. Click on the course title 
to open up the module.

My Training

Brighthouse Shield Level Selector (BSLS.0317)
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Brighthouse Shield Level Selector (BSLS.0317)

My Transcript You can always click on “My Transcript” to
see what courses have been completed or 

download a PDF of your transcript.
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This PDF can 
be saved to 
your own 
computer.

Transcript Example

NAIC Annuity Training and Certification



For more information, please contact our 
sales desk at

1-800-848-3854
or visit us at www.BrighthouseFinancialPro.com
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